Who We Are Our Services

With a rich legacy spanning over two decades since 2003, @ IT Consulting & Support Services
Data Connect Technologies exceptional services and

comprehensive ICT solutions are the trusted allies of
organizations across the region, enhancing the efficiency
of their ICT operations and liberating them to concentrate
on their core pursuits.

IT Audit

« Cloud Solutions

Managed Services & Security Services
Turn Key Solutions

Our expanding clientele encompasses a diverse array of
sectors, from financial services and hospitality to E . IT Infrastructure
manufacturing, logistics, maritime, telecommunications, ( ]
education, and beyond. We are dedicated to guiding our
clients towards the pinnacle of success they aspire to
achieve.

« Virtualization & Cloud Infrastructure
« System Migration
« Unified Communication

W hy C h oose U s . Coiverged Solutions & Data Storage

Cyber Security & Data Protection

Deep Industry Experience

With our deep industry experience, we are
committed to helping clients succeed by
providing innovative & future proof solutions.

Network Security

Endpoint Security

Access Control & Surveillance
Data Protection & Loss Prevention

Consulting Expertise

We interact with our clients openly and @< Artificial Intelligence
professionally and are committed to share
our domain knowledge and expertise. - Partner of all major Cloud Al providers

+ Propriety Next-gen GenAl products and solutions
Rapid Value Creation . Selected Partner in IMDA Gen Al x Digital Leaders Grant
Next-gen technology are deployed to help - Deployment of Data Lakes, LLMs, RAGs and others for
Clients achieve success and stay highly future proofing

competitive. This is our top priority! « Integrate with Clients’ CRM & ERP



MICROSOFT FABRIC

Turn your data into a strategic advantage with Microsoft Fabric. Designed to simplify the entire data journey, Fabric unifies
analytics, reporting, and Al capabilities in a single platform, enabling faster insights, greater efficiency, and smarter business

outcomes.
What Microsoft Fabric Does Designed & Developed For
« Large enterprises managing multiple data sources

- Unifies Data & Analytics - Brings data engineering,

warehousing, Bl, analytics, and Al into one platform « Organizations already using Power Bl and Azure

- Centralizes Data with OnelLake - Creates a single source - Companies pursuing Al and digital transformation
of truth across the organization initiatives

- Enables Real-Time Insights - Supports operational - Businesses struggling with fragmented reporting
reporting, dashboards, and analytics systems

- Powers Al-Driven Decisions - Connects trusted « Organizations requiring real-time operational analytics
enterprise data with Al and Copilot capabilities «+ Industries with strong regulatory and compliance

- Integrates Across Microsoft Ecosystem - Works
seamlessly with Azure, Microsoft 365, Teams, and Power Bl

Why Microsoft Fabric Works

- Lower Total Cost of Ownership - Replaces multiple
disconnected analytics and data platforms .
- Faster Time-to-Insight - Accelerates reporting and data- .

requirements

- OnelLake Architecture - Unified data foundation across
all analytics workloads

Al-Native Platform - Al capabilities for faster innovation
Microsoft Ecosystem Integration - Native connectivity

driven decision making across Microsoft's business applications

- Built-In Security & Governance - Unified governance, . Centralized Governance - Consistent security,
compliance, and data management compliance, and data lineage

- Single Integrated Platform - Simplifies administration . End-to-End Analytics - Covers the full data lifecycle
and reduces operational complexity from ingestion to insights

- Enterprise Scalability - Supports growing data volumes . Lower TCO - Reduces infrastructure, licensing, and

and analytics workloads maintenance costs

ALLY GenAl Chat & Voice Bot

For corporates already leveraging Microsoft products like MS365,
Business Central, and Power BI, our fully developed suite offers a
seamless and integrated solution.

With support for English, Mandarin, and Malay, it ensures your
business operates efficiently across multiple languages. Choose
our suite for a cohesive, Microsoft-driven experience that
enhances productivity and connectivity.

STARTER PACK PRODUCT FEATURES

- Text based Chat only « Chatbot integration in your + S$10K Setup and S$1K monthly

« Al Chat Bot automatically handles

all Appointment Booking &
Scheduling

Integrated with your Corporate
MS Outlook/Teams

Integrated to SGiMed'’s
Hummingbird CMS & Plato’s CMS
PDPA Compliant and secured

company’s website

WhatsApp Integration (Mobile &
Website) - optional

Basic analytics usage dashboard
Up to 10 concurrent chat sessions
24x7x365 Automated Response
Up to 100 FAQs Handling
Support & User training provided

subscription only!
« 50% subsidy from IMDA’s GenAl X
Digital Leaders Grant available!



